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SEND CHECKS 
STRAIGHT TO 
YOUR PROVIDER

With Discovery Benefits, participants can opt to have reimbursement checks sent directly to their provider, which is known as the 
“Pay the Provider” option. To use this functionality, simply log in to your online account and follow the instructions below.

Step 1: Select the Home tab. Then, select “File A Claim.”

Step 2: Select a “Pay From” account and a “Pay To” account from 
the drop-down menus. Then, click Next.

Step 3: Complete the applicable fields. Then, click “Next.”



Revised 11/07/16

Guide to Pay the Provider, continued
Step 4: Upload valid documentation. Then, click “Next.”

Step 5: Complete the below fields. Then, click “Next.”

Step 6: Review and verify your transaction summary. If anything 
needs to be updated, select “Update.” Read the terms and 
conditions carefully, and select the box indicating you have read 
and understood them. Then, click “Submit.”

Step 7: Print the Transaction Confirmation page for your records. 
This page verifies that your file was successfully submitted.

If you have questions, feel free to contact us. 

Participant 
Services Hours of 
Operation

6:00 a.m. to 9:00 p.m. CST Monday-Friday

Participant 
Services  
Phone Number

866-451-3399

Website www.DiscoveryBenefits.com

Toll-Free Fax 
Number

866-451-3245

Participant 
Services  
Email Address

customerservice@discoverybenefits.com


